Philadelphia
Vocational Rehabilitation Services
444 N. 3rd Street, 5th Floor
Philadelphia, PA 19123
215-560-1900 (Voice)
215-560-6144 (TTY)
800-442-6381* (Voice)
800-772-9031* (TTY)

County served: Philadelphia
Blind and Visual Services
444 N. 3rd Street, 5th Floor
Philadelphia, PA 19123
215-560-5700 (Voice)
215-560-5725 (TTY)
866-631-3892* (Voice)
888-870-4473* (TTY)
Counties served: Bucks, Chester,
Delaware, Montgomery, Philadelphia
Pittsburgh
Vocational Rehabilitation Services
217 State Office Building
300 Liberty Avenue, Pittsburgh, PA 15222
412-392-4950 (Voice)
412-392-5921 (TTY)
800-442-6371* (Voice)
888-870-4474* (TTY)

County served: Allegheny
Blind and Visual Services
Room 1075 Kossman Building
400 Stanwix Street, Pittsburgh, PA 15222
412-565-5240 (Voice)
412-565-3678 (TTY)
866-412-4072* (Voice)
877-255-5082* (TTY)
Counties served: Allegheny, Armstrong,
Beaver, Butler, Fayette, Greene, Indiana,
Washington, Westmoreland
Reading
Vocational Rehabilitation Services
1090 Commons Boulevard
Reading, PA 19605-3332
610-916-2316 (Voice)
610-916-8965 (TTY)
800-442-0949* (Voice)
877-475-7326* (TTY)
Counties served: Berks, Schuylkill
Washington
Vocational Rehabilitation Services
201 W. Wheeling Street, Washington, PA 15301
724-223-4430 (Voice)
724-223-4443 (TTY)
800-442-6367" (Voice)
866-752-6163* (TTY)
Counties served: Fayette, Greene, Washington
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Wilkes-Barre
Vocational Rehabilitation Services
300G Laird Street, Wilkes-Barre, PA 18702-7013
570-826-2011 (Voice)
570-826-2023 (TTY)
800-634-2060* (Voice)
888-651-6117* (TTY)

Counties served: Bradford, Columbia, Luzerne,
Lackawanna, Pike, Sullivan, Susquehanna,
Wayne, Wyoming
Blind and Visual Services
300G Laird Street, Wilkes-Barre, PA 18702-7013
570-826-2361 (Voice)
570-826-2023 (TTY)
866-227-4163* (Voice)
800-651-6117* (TTY)

Counties served: Berks, Bradford, Carbon,
Lackawanna, Lehigh, Luzerne, Monroe,
Northampton, Pike, Schuylkill, Sullivan,
Susquehanna, Tioga, Wayne, Wyoming
Williamsport
Vocational Rehabilitation Services
The Grit Building, Suite 102
208 W. 3rd Street
Williamsport, PA 17701
570-327-3600 (Voice)
570-327-3620 (TTY)
800-442-6359* (Voice)
800-706-0884* (TTY)

Counties served: Clinton, Lycoming,
Northumberland, Potter, Snyder, Tioga,
Union, Montour
York
Vocational Rehabilitation Services
2550 Kingston Road, Suite 101, York, PA 17402
717-771-4407 (Voice)
717-771-4433 (TTY)
800-762-6306* (Voice)
866-466-1404* (TTY)

Counties served: Adams, Franklin, Lancaster, York

Hiram G. Andrews Center
Vocational Rehabilitation Services
727 Goucher Street, Johnstown, PA 15905
814-255-8200 (Voice)
814-255-5873 (TTY)
800-762-4211* (Voice/TTY)

OVR Central Office
1521 North 6th Street, Harrisburg, PA 17102

717-787-5244 (Voice)
717-787-4885 (TTY)
800-442-6351* (Voice)
866-830-7327* (TTY)

BBVS 717-787-6176 (Voice)
800-622-2842* (Voice)

*Toll Free within Pennsylvania
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General Information
The Office of Vocational Rehabilitation (OVR)
IS a state agency that helps eligible individuals
with disabilities prepare for, obtain or maintain
a job.

Contact Information
The address and phone number for the OVR
District Office in your area is listed in the back
of this guide.
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Please note: Act 148 confidentiality is extremely important to the
Office of Vocational Rehabilitation process. The release of information
about an individual who is treated for or is referred for treatment of
alcohol or drug abuse, or the medical results of such abuse, is governed
by Federal Law 42 U.S.C. 290 dd-2, Federal Regulation 42 CFR Part 2,
PA State Law 71 P.S. 1690. 018 (Act 63) and PA State Regulation 28 PA
Code Subsection 709.28 and 4 PA Code Subsection 255.5 governing
the Confidentiality of Alcohol and Drug Abuse Patient Records, and Act
148 Confidentiality of HIV Related Information.

OVR Office Directory

Allentown
Vocational Rehabilitation Services
45 N. Fourth Street, Allentown, PA 18102
610-821-6441 (Voice)
610-821-6144 (TTY)
800-922-9536" (Voice)
888-377-9207* (TTY)
Counties served: Carbon, Lehigh, Monroe,
Northampton
Altoona
Vocational Rehabilitation Services
1130 12th Avenue, Suite 500,
Altoona, PA 16601
814-946-7240 (Voice/TTY)
800-442-6343* (Voice)
866-320-7955* (TTY)
Counties served: Bedford, Blair, Centre, Fulton,
Huntingdon
Blind and Visual Services
1130 12th Ave., Suite 300, Altoona, PA 16601
814-946-7330 (Voice)
814-949-7956 (TTY)
866-695-7973* (Voice)
866-320-7956* (TTY)

Counties served: Bedford, Blair, Cambria, Centre,
Clinton, Columbia, Fulton, Huntingdon, Juniata,
Lycoming, Mifflin, Montour, Northumberland,
Snyder, Somerset, Union,
DuBois
Vocational Rehabilitation Services
199 Beaver Drive, DuBois, PA 15801
814-371-7340 (Voice)
814-371-7505 (TTY)
800-922-4017* (Voice/TTY)

Counties served: Cameron, Clearfield,
Elk, Jefferson, McKean,

Erie
Vocational Rehabilitation Services
3200 Lovell Place, Erie, PA 16503
814-871-4551 (Voice)
814-871-4535 (TTY)
800-541-0721* (Voice)
888-217-1710* (TTY)

Counties served: Clarion, Crawford
Erie, Forest, Mercer, Venango, Warren
Blind and Visual Services
3100 Lovell Place, Erie, PA 16503
814-871-4401 (Voice)
814-871-4599 (TTY)
866-521-5073* (Voice)
888-884-5513* (TTY)

Counties served: Cameron, Clarion, Clearfield,
Crawford, Elk, Erie, Forest, Jefferson, Lawrence,
McKean, Mercer, Potter, Venango, Warren

Harrisburg
Vocational Rehabilitation Services
Forum Place, 555 Walnut Street
8th Floor, Harrisburg, PA 17101
717-787-7834 (Voice)
717-787-4013 (TTY)
800-442-6352* (Voice)
877-497-6545* (TTY)
Counties served: Cumberland, Dauphin,
Juniata, Lebanon, Mifflin, Perry
Blind and Visual Services
Forum Place, 555 Walnut Street
8th Floor, Harrisburg, PA 17101
717-787-7500 (Voice)
717-787-1733 (TTY)
866-375-8264* (Voice)
888-575-9420* (TTY)
Counties served: Adams, Cumberland,
Dauphin, Franklin, Lancaster, Lebanon,
Perry, York

Johnstown
Vocational Rehabilitation Services
727 Goucher Street, Section 10
Johnstown, PA 15905
814-255-6771 (Voice)
814-255-5510 (TTY)
800-762-4223* (Voice)
866-862-6891* (TTY)
Counties served: Cambria, Indiana,
Somerset, Westmoreland

New Castle
Vocational Rehabilitation Services
100 Margaret Street, New Castle, PA 16101
724-656-3070 (Voice)
724-656-3252 (TTY)
800-442-6379* (Voice)
888-870-4476* (TTY)
Counties served: Armstrong, Beaver
Butler, Lawrence

Norristown
Vocational Rehabilitation Services
1875 New Hope Street
Norristown, PA 19401-3146
484-250-4340 (Voice)
484-250-4357 (TTY)
800-221-1042* (Voice)
888-616-0470* (TTY)
Counties served: Bucks, Chester,
Delaware, Montgomery

*Toll Free within Pennsylvania



Financial Need

The Financial Needs Test (FNT) determines
to what extent the individual may be required
to contribute toward the cost of certain OVR
services. These services will be outlined in
the Individualized Plan for Employment.
However, vocational counseling and guidance,
assessment, diagnostic services, vocational
evaluation, interpreter, reader, personal
assistance services, and job placement are
always provided at no cost to the individual.

Employment and
Case Closure

OVR services will end when an individual
achieves their vocational goal and is
successfully, competitively employed. Upon
completion of OVR services, an individual's
case will be closed. However, if necessary,
OVR services may be available after a case is
closed to ensure that the individual is able to
maintain their employment should problems
arise.

Participating
in the OVR process

The OVR Process
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Referral
Initial Interview
Eligibility Determination

Individualized Plan for
Employment (IPE)

Participation in Services
Job Search Activities

Employment and Case Closure



Referring Individuals

Any individual with a disability who may
need vocational guidance and assistance in
pursuing competitive employment should be
considered for referral to OVR. A referral to
OVR can be made by anyone, including the
individual, a family member, or drug and
alcohol personnel.

The Initial Referral

At the time of referral, OVR will need the
following information about the individual:

# The individual's name, address,
telephone number, date of birth,
and social security number.

= A brief statement about the
individual's disability.

# The name of the individual's
therapist and treatment facility.

# Purpose of referral, including
employment goals, if known.

INDIVIDUAL PLAN FOR
EMPLOYMENT
(IPE)

The cornerstone of the OVR process is the
vocational counseling and guidance provided
by an OVR counselor. After an individual is
determined to be eligible and meets the order
of selection criteria, the individual will work
closely with an OVR counselor to identify an
employment goal and jointly develop an
Individualized Plan for Employment (IPE). The
IPE is designed by the individual and the OVR
counselor to address the unique vocational
needs of the individual. The individual's
interests, strengths, and abilities guide the IPE
development. The length of time from OVR
referral to successful competitive employment
will vary widely depending on the content of the
IPE and the individual circumstances of each
person.



Order of Selection After a Referral is Made

Since OVR does not have the resources
available to serve all individuals in
Pennsylvania who are eligible, OVR has

After a referral is made, OVR will need the
following information from drug and alcohol
records:

established an Order of Selection. This is
based upon significant limitations in:

&

&

&

Physical Mobility

Dexterity and Coordination
Physical Tolerance
Personal Behaviors
Capacity to Learn

Medical Interventions
Communication

Self Direction

An OVR counselor will determine the
severity of an individual's disability after
eligibility has been established.

# Documentation of the individual's

disability, which should include
available medical and
psychological information.

Vocational tests and reports that
are available.

Information about the individual's
employment strengths and
weaknesses (e.g., therapist
observations).



The Initial Interview

Following the referral, an OVR counselor will
contact the individual to schedule an initial
interview. During the interview, the individual
should expect to discuss their disability and
how it affects their ability to work. The
individual also should be prepared to provide
the following information to OVR during the
meeting:

= A complete medical history including
names and addresses of doctors and
specialists, hospital admissions,
names of medications, and previous
treatment experiences.

# An educational history.

# A job history, including volunteer
and unpaid work experience, if
applicable.

Determining Eligibility

Since OVR's program is based on eligibility
for services and not an entitlement program,
an individual must meet eligibility
requirements. First, the counselor must
determine that the individual has a disability.
The counselor also must determine that the
individual's disability substantially interferes
with his or her ability to prepare for, obtain or
maintain a job. There must be a demonstrated
need for OVR services. The individual has to
be able to benefit from services to achieve a
competitive employment outcome.

Only an OVR counselor, who has special
training and experience, can determine if an
individual is eligible for OVR services. Medical
records, staff observations, and an individual's
self evaluation will help the OVR counselor
make an eligibility determination.



