
The Vocational Rehabilitation Program for eligible citizens with
disabilities, administered by the Pennsylvania Office of Vocational
Rehabilitation, is conducted in such a manner that no person in the
United States will be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under this program
because of age, sex, race, color, religious creed, ancestry, national
origin, or physical and/or mental disability.

If, as a Vocational Rehabilitation customer or potential customer,
you feel that your rights have been denied you on the basis of your
age, sex, race, color, religious creed, ancestry, national origin, or
physical and/or mental disability, you should file your complaint
with:

Compliance Office
Pennsylvania Office of Vocational Rehabilitation
1521 North Sixth Street
Harrisburg, PA 17102
717-787-5244 (Voice)  •  717-787-4885 (TTY)
800-442-6351* (Voice)  •  866-830-7327* (TTY)
BBVS 717-787-6176 (Voice)  •  800-622-2842* (Voice)

or
Administrator, Pennsylvania Office of Vocational
Rehabilitation in the District Office in which the alleged
discrimination took place. (See reverse side)

and/or
Regional Civil Rights Director
Office for Civil Rights
Department of Education Region II
PO Box 13716 (3535 Market Street)
Philadelphia, PA 19101

The following written information should be included:

1. A description of the type of discrimination alleged.

2. A statement of when and where such discrimination
took place.

3. A description of any pertinent facts and circumstances
surrounding the alleged discrimination.

4. Complainant’s signature and return address.

COMPLIANCE WITH
CIVIL RIGHTS ACT LEGISLATION

Allentown BVRS
45 N. Fourth Street, Allentown, PA 18102

610-821-6441 (Voice) • 610-821-6144 (TTY) • 800-922-9536*  (Voice) • 888-377-9207* (TTY)
Altoona BVRS

1130 12th Avenue, Suite 500, Altoona, PA 16601
814-946-7240 (Voice/TTY) • 800-442-6343* (Voice) • 866-320-7955* (TTY)

Altoona BBVS
1130 12th Avenue, Suite 300, Altoona, PA 16601

814-946-7330 (Voice) • 814-949-7956 (TTY) • 866-695-7973* (Voice) • 866-320-7956* (TTY)
DuBois BVRS

199 Beaver Drive, DuBois, PA 15801
814-371-7340 (Voice) • 814-371-7505 (TTY) • 800-922-4017* (Voice/TTY)

Erie BVRS
3200 Lovell Place, Erie, PA 16503

814-871-4551 (Voice) • 814-871-4535 (TTY) • 800-541-0721* (Voice) • 888-217-1710* (TTY)
Erie BBVS

3100 Lovell Place, Erie, PA 16503
814-871-4401 (Voice) • 814-871-4599 (TTY) • 866-521-5073* (Voice) • 888-884-5513* (TTY)

Harrisburg BVRS
Forum Place, 555 Walnut Street, 8th Floor, Harrisburg, PA 17101

717-787-7834 (Voice) • 717-787-4013 (TTY) • 800-442-6352* (Voice) • 877-497-6545* (TTY)
Harrisburg BBVS

Forum Place, 555 Walnut Street, 8th Floor, Harrisburg, PA 17101
717-787-7500 (Voice) • 717-787-1733 (TTY) • 866-375-8264* (Voice) • 888-575-9420* (TTY)

Johnstown BVRS
727 Goucher Street, Section 10, Johnstown, PA 15905

814-255-6771 (Voice) • 814-255-5510 (TTY) • 800-762-4223* (Voice) • 866-862-6891* (TTY)
 New Castle BVRS

100 Margaret Street, New Castle, PA 16101
724-656-3070 (Voice) • 724-656-3252 (TTY) • 800-442-6379* (Voice) • 888-870-4476* (TTY)

Norristown BVRS
1875 New Hope Street, Norristown, PA 19401-3146

484-250-4340 (Voice) • 484-250-4357 (TTY) • 800-221-1042* (Voice) • 888-616-0470* (TTY)
Philadelphia BVRS

444 N. 3rd Street, 5th Floor, Philadelphia, PA 19123
215-560-1900 (Voice) • 215-560-6144 (TTY) • 800-442-6381* (Voice) • 800-772-9031* (TTY)

Philadelphia BBVS
444 N. 3rd Street, 5th Floor, Philadelphia, PA 19123

215-560-5700 (Voice) • 215-560-5725 (TTY) • 866-631-3892* (Voice) • 888-870-4473* (TTY)
Pittsburgh BVRS

531 Penn Avenue, Pittsburgh, PA 15222
412-392-4950 (Voice) • 412-392-5921 (TTY) • 800-442-6371* (Voice) • 888-870-4474* (TTY)

Pittsburgh BBVS
531 Penn Avenue, Pittsburgh, PA 15222

412-565-5240 (Voice) • 412-565-3678 (TTY) • 866-412-4072* (Voice) • 877-255-5082* (TTY)
Reading BVRS

1090 Commons Boulevard, Reading, PA 19605-3332
610-916-2316 (Voice) • 610-916-8965 (TTY) • 800-442-0949* (Voice) • 877-475-7326* (TTY)

Washington BVRS
201 W. Wheeling Street, Washington, PA 15301

724-223-4430 (Voice) • 724-223-4443 (TTY) • 800-442-6367* (Voice) • 866-752-6163* (TTY)
Wilkes-Barre BVRS

300G Laird Street, Wilkes-Barre, PA 18702-7013
570-826-2011 (Voice) • 570-826-2023 (TTY) • 800-634-2060* (Voice) • 888-651-6117* (TTY)

Wilkes-Barre BBVS
300G Laird Street, Wilkes-Barre, PA 18702-7013

570-826-2361 (Voice) • 570-826-2023 (TTY) • 866-227-4163* (Voice) • 800-651-6117* (TTY)
Williamsport BVRS

The Grit Building, Suite 102, 208 W. 3rd Street, Williamsport, PA 17701
570-327-3600 (Voice) • 570-327-3620 (TTY) • 800-442-6359* (Voice) • 800-706-0884* (TTY)

York BVRS
2550 Kingston Road, Suite 101, York, PA 17402

717-771-4407 (Voice) • 717-771-4433 (TTY) • 800-762-6306* (Voice) • 866-466-1404* (TTY)

BVRS - Bureau of Vocational Rehabilitation Services
BBVS - Bureau of Blindness and Visual Services

 *Toll free within PennsylvaniaOVR-701 (Rev. 9-08)

Hiram G. Andrews Center
727 Goucher Street, Johnstown, PA 15905

814-255-8200 (Voice) • 814-255-5873 (TTY) • 800-762-4211* (Voice/TTY)

OVR Central Office
1521 North 6th Street, Harrisburg, PA 17102

717-787-5244 (Voice) • 717-787-4885 (TTY) • 800-442-6351* (Voice) • 866-830-7327* (TTY)
BBVS 717-787-6176 (Voice) • 800-622-2842* (Voice)


