
Hearing Loss Expo 2019 Presentation Schedule 

November 13th, 2019 (Wednesday) 

9:00am -Welcome from Governor Tom Wolf 

9:30am – 11am – Community HealthChoices: Understanding Medicaid’s Newest Program 

 Presenter: Amy E. Lowenstein, Esq.  

Presenter Bio: Amy Lowenstein is a supervising attorney at the Pennsylvania Health Law 

Project (PHLP) where she focuses on improving access to Medicaid services, particularly 

in Community HealthChoices, the new managed long-term services and supports 

program which is being rolled out across the Commonwealth.  Prior to joining PHLP, 

Amy practiced law for fourteen years in New York where she represented health care 

consumers and people with disabilities through policy advocacy, litigation and direct 

services; and advocated extensively to ensure the rights of participants in and improve 

New York’s Medicaid managed long term services and supports system.  Amy received 

her J.D. from Columbia Law School and her B.A. in history from Wesleyan University. 

Presentation Description: Pennsylvania has been rolling out a new Medicaid program 

called Community HealthChoices (CHC).  Adults who are on both Medicare and 

Medicaid, getting home and community-based services through the Office of Long-Term 

Living, or residing in Nursing Homes must join CHC to continue getting Medicaid 

services.  This presentation will discuss what CHC means for people who are Deaf or 

have hearing loss and how to access services through the program.   

11:30am – 12:30pm – The Americans with Disabilities Act: Deaf and Hard of Hearing Issues 

 Presenter: Kurt Jung, Esq.  

 Presenter Bio: Mr. Kurt J. Jung is an attorney and supervisor for the United States Equal 

Employment Opportunity Commission. He currently is involved with the review of case 

investigations for complaints filed with State and Local Civil Rights agencies and the 

processing of employment discrimination cases involving federal employees. As a 

former Enforcement Supervisor, Kurt oversaw the investigation of charges of 

discrimination filed pursuant to Title VII of the Civil Rights Act of 1964, as amended, the 

Americans with Disabilities Act of 1990, as amended, the Age Discrimination 

Employment Act of 1967, the Equal Pay Act and the Genetic Information Act of 2008. 

Prior to becoming a Supervisor, Kurt was an EEOC Trail Attorney and litigated 

employment discrimination cases on behalf of aggrieved parties and the Commission. As 

an EEOC Philadelphia District Office speaker to employer and constituency groups, he 

has presented on topics related to the mission of the Commission, and has provided 

technical assistance to businesses as the District’s small business liaison. He also has 

extensive experience as an EEOC investigator. He speaks and gives presentations to the 

Philadelphia area Deaf and Hard of Hearing communities concerning employment 

discrimination, and has been a panelist for various outreach events.  



Presentation Description: This presentation will cover various Employment 

Discrimination issues concerning Americans with Disabilities Act (ADA) and how they 

affect the Deaf and Hard of Hearing community as it applies to the application period, 

pre-hire, hiring process, and the workplace. The presenter will talk about employment 

rights and reasonable accommodation under the ADA, what an employer may or may 

not do, how to file a complaint, and the current status of the law.  

 

12:45pm to 2pm – Hearing Loss and Mental Wellness  

Presenter: Pam Cosper, LCSW, CI/CT, SC:L 

Presenter Bio: Pam is passionate about working with the D/deaf, Hard of Hearing, and 

DeafBlind Community. After 23 years of seeing D/deaf, Hard of Hearing, and DeafBlind 

individuals struggle to find counseling services with a clinician familiar with these unique 

issues, Pam decided to return to graduate school to become a Licensed Clinical Social 

Worker. Now the owner of a private practice, Beyond Counseling Center, LLC, Pam is 

able to tailor communication to fit the needs of each client and enjoys seeing people 

reach new heights of wellness. Pam also interprets throughout Pennsylvania, primarily 

in medical and legal settings. 

Presentation Description: Do you feel depressed, anxious, uncomfortable in settings 

with more than 1 hearing person? You’re not alone. In this seminar, Pam Cosper, LCSW, 

CI/CT, SC:L, will discuss possible mental health problems unique to those with hearing 

loss, either from birth or later in life. More importantly, Pam will discuss ways to 

develop resilience and coping skills to better manage those challenging encounters with 

people who don’t understand what it’s like in your world.   

12:45pm to 2pm – How to Accommodate your Deaf or Hard of Hearing Employee  

Presenter: Russ Goddard 

Presenter Bio: Russ Goddard works for the PA Office of Vocational Rehabilitation as the 

Statewide Coordinator of Deaf, Hard of Hearing, and Deafblind Services.  In his position, 

Russ provides technical assistance to OVR field staff and central office staff with issues 

related to the provision of services for deaf, hard of hearing, and deafblind OVR 

customers.  He also worked in his capacity as the program director for the Summer 

Academy for High School Students who are Deaf or Hard of Hearing for the past three 

years.  Russ has a total of 20 years of experience in vocational rehabilitation.  Russ 

himself has a hearing loss, bringing into this presentation a wealth of personal and 

professional knowledge about educational and transition services for high school 

students with hearing loss. 

Presentation Description: For this presentation, audience members will learn about 

reasonable accommodations that employers can provide for their deaf, hard of hearing, 

or deafblind employees.  Topics include assistive technology that is available for this 

population, as well as environmental concerns and resources for employers to tap into 

for further assistance. 



2:30pm to 3:30pm – Pennsylvania Real ID  

 Presenter: Denise Brown 

Presenter Bio: Denise Brown is a Representative with the Office for the Deaf & Hard of 

Hearing (ODHH). As a Representative, Denise wears numerous hats. One day she may be 

providing a training on hearing loss or interpreters to state agencies or service 

providers, the next day she is advocating for services for Pennsylvania Citizens who are 

deaf, deafblind or hard of hearing and the next day she is aiding an organization that is 

creating policy and procedures for contracting with interpreters or CART services. Brown 

has over 22 years of diverse experiences while working to promote the inclusion of 

Pennsylvanians who are deaf, deafblind or hard of hearing. 

Presentation Description: This presentation will provide an overview of what Real ID is. Do I 

have to get a Real ID? Where do I get Real ID, and other relevant questions will be discussed.  

 

2:30pm to 3:30pm – I have hearing loss – Now what?  

 Presenter: Lori Leiman, Aud. 

Presenter Bio: Lori Leiman is currently an Audiologist for Select Medical and she is also a 

member of the Pennsylvania’s Advisory Council for the Deaf and Hard of Hearing 

(ACDHH). She has a bachelor’s degree in hearing and Speech Sciences from the 

University of Maryland and a Master’s degree in Audiology from James Madison 

University. She also received her AuD from the University of Arizona’s School of Health 

Sciences. When she is not providing audiological services, she often can be found 

volunteering within her community for the deaf and hard of hearing members.  

Presentation Description: During this presentation, different types of hearing losses will 

be discussed as well as reviewing many different styles of hearing aids. An explanation 

of an audiogram will also be provided to assist individuals to better assess and 

understand the results. A discussion of new technology for hearing aids will also be 

conducted during this presentation.  

 

5:00pm to 7:30pm – Dysfluency & Interpreting: Strategies that work (.25 PS CEUs)  

 Presenter: Lori R. Milcic; MA, CI, CT, QMHI 

Presenter Bio: Lori Milcic, MA, CI, CT, QMHI, has a unique skill set that blends 

knowledge of psychology and language development. Lori is one of three Qualified 

Mental Health Interpreters in Pennsylvania, teaches at the University of Pittsburgh and 

recently transitioned from Communication Support Services Coordinator at Pressley 

Ridge to the Deaf Services Coordinator for PA’s Office of Developmental Programs. She 

also holds a certificate in the Neurosequential Model of Therapeutics, which focuses on 

the interaction of neuroscience and trauma and is currently working on her doctorate in 

Developmental Psychology, with a research focus on language deprivation. Lori has 

broad experience with communication assessments, advocacy and training. Her deep 

calling is to create collaborative environments where effective access is provided for all 



people, no matter their communication preferences. In her “spare” time, Lori walks 

dogs, rescues chickens and performs music. 

Presentation Description: To be “dysfluent” means to be unable to clearly communicate 

in your own native or “best” language. In general, dysfluency is an indicator that 

something is wrong, such as stroke, intoxication or psychosis. Physicians, psychiatrists, 

and other providers use dysfluency to inform their diagnoses of patients. However, in 

the ASL community dysfluency is much more common & is often not indicative of 

anything detrimental, rather it could be due to late language acquisition or a history of 

inaccessible education, for example. We see language anomalies every day as 

interpreters. Are we equipped to manage dysfluency effectively? When do we interpret 

dysfluency “word for word” & when do we not? In this workshop we will discuss 

dysfluency, its broader implications & its effects on the work of interpreting. 

Participants will leave with concrete, applicable skills that can be immediately applied to 

interpreting work. This workshop is free and interpreters would be able to earn .25 PS 

CEUs.   

 

November 14th, 2019 (Thursday) 

9:00am – Welcome 

9:30am to 11:00am – Pennsylvania’s Secretaries Roundtable discussion 

Please join this roundtable discussion with the Secretary of Labor & Industry, the Secretary of 

Aging, and the Deputy Secretary of Transportation and hear them answer questions pertaining 

to community issues that affect the deaf, hard of hearing, and deafblind citizens of the 

Commonwealth.  

W. Gerard “Jerry” Oleksiak is the secretary of the Pennsylvania Department of Labor & 

Industry. 

Before joining L&I on Sept. 5, 2017, Jerry most recently served as president of the 
Pennsylvania State Education Association (PSEA) – the largest professional association in 
the commonwealth. Prior to becoming president in 2015, he served as PSEA vice 
president, treasurer, and as a member of the board of directors. 
Jerry is especially proud of the more than three decades he spent as a classroom 
teacher, most of that time as a special education teacher at the Upper Merion Area 
School District in King of Prussia. He also served as president of the Upper Merion Area 
Education Association (UMAEA). 
Throughout his career, Jerry has collaborated with employers, employees, and 
community groups in order to create partnerships that benefit all stakeholders. 
Born and raised in Philadelphia, Jerry graduated from Saint Joseph’s University in 
Philadelphia, where he earned a Bachelor's degree in International Relations and a 
teaching certificate in social studies in 1974. Several years later, Jerry earned a Master's 
degree in Education from Saint Joseph's, and worked to earn his special education 
certification through LaSalle University. 



Governor Tom Wolf appointed Robert Torres as acting secretary of the Department of 
Aging in January 2019.  On June 4, 2019, he was confirmed by the Pennsylvania Senate 
as secretary of the Department of Aging.  Prior to his appointment, Torres served as 
acting secretary of the Department of State where he previously served as the executive 
deputy secretary. 
Mr. Torres also previously worked at General Dynamics Information Technology, 
providing program management and business development services, and served as vice 
president of Health Information Technology at Capital Blue Cross. 
In previous state government service, Mr. Torres was appointed by Governor Tom 
Corbett to serve as Pennsylvania’s health information technology coordinator. In this 
position, he provided leadership to help promote health information technology and 
advance health information exchange strategies in Pennsylvania. His efforts helped to 
align over 100 healthcare stakeholders to achieve passage of Act 121 of 2012 that 
created the Pennsylvania eHealth Partnership Authority, a public/private authority. 
Mr. Torres was also appointed by Governor Ed Rendell to serve as deputy secretary for 
administration at the Pennsylvania Department of Health. In this role, he was 
responsible for contract administration, information technology, health research, 
statistics and vital records, human resources, and management of the department’s 
more than $900 million budget. He was also assigned to manage and help improve the 
delivery of health, support, and outreach services to families and children funded 
through the federal Maternal and Child Health programs. 
Mr. Torres is an attorney who holds a bachelor's degree in business administration from 
Pace University and a law degree from Widener University School of Law. He serves on 
the board of directors of the United Way of the Capital Region and the Harrisburg Latino 
Hispanic American Community Center. 
Kurt J. Myers was appointed Deputy Secretary for Driver & Vehicle Services for the 
Pennsylvania Department of Transportation (PennDOT) in June 2007. In this position, 
Myers oversees nearly 1,200 driver and vehicle services employees who provide quality 
customer service, while keeping the safety and security of the commonwealth's 8.7 
million licensed drivers and 11.3 million registered vehicle owners a paramount focus. 
As Deputy Secretary for Driver & Vehicle Services, Myers oversees key highway safety 
improvements relating to driver behavior, a customer-conscious business approach, 
implementation of motorist-related legislation, and integration of new initiatives that 
improve customer services, streamline processes, and upgrade quality through the use 
of new technologies. Myers also is responsible for the regulatory oversight of 97 
facilities across the commonwealth that issue driver's licenses and identification cards 
as well as approximately 5,000 new and used car dealers, 2,500 agents, 17,000 vehicle 
safety inspection stations, and more than 7,000 emissions inspections stations. 
Prior to being named deputy secretary, Myers served as director of PennDOT's Bureau 
of Motor Vehicles, where he oversaw three motor vehicle divisions responsible for the 
titling and registration of vehicles as well as the vehicle safety and emission inspection 
programs, ensuring the timely delivery of these products. During his tenure at PennDOT, 
one of Myers's key accomplishments was leading the successful expansion of the 
Pennsylvania vehicle emissions testing program, which included certifying the software 



of seven equipment manufacturers, training technicians, and certifying stations in an 
additional 16 counties across the commonwealth. In addition to his work in PennDOT, 
Myers has also been active in the International Registration Plan, a reciprocity 
agreement between states to facilitate commercial vehicle registration. Myers served 
on IRP's board of directors from 1999 to 2009, and was chairman of the board in 2005 
and 2006. 
Before joining PennDOT in 1998, Myers served as chairman of the board for 
Amalgamated Automotive Industries Inc. Myers is a Central Pennsylvania native and 
received a bachelor of arts degree from Kenyon College in Gambier, Ohio, in 1978. 

 

11:15a to 12:45p – Hearing Loss Benefits for Veterans  

 Presenter: Steve Pennington, Esq.  

Presenter Bio: Attorney Steven Pennington has been serving as the Executive Director of the 

Pennsylvania Client Assistance Program (CAP) since 1986. He has extensive experience in the 

development and implementation of training for Client Assistance Programs and has served on 

the NAPAS CAP Training Advisory Committee and the NATCAP CAP Training Advisory 

Committee. Mr. Pennington is an active lecturer and regularly conducts training seminars for 

advocacy programs on disability issues. He has written many articles relating to employment law 

and is a member of the National Employment Lawyers Association. Mr. Pennington is an active 

member of the Pennsylvania and Philadelphia Bar Associations and serves on various 

committees concerned with the delivery of legal services to persons with disabilities. He is also a 

member of the Plaintiffs Employment Panel for the United States District Court for the Eastern 

District of Pennsylvania. Mr. Pennington graduated from Temple University in 1979 and is 

admitted to practice in Pennsylvania. 

Presentation Description: Hearing loss is a prevalent problem for military veterans who were 

exposed to prolonged noise from aircraft, bombs, tanks, gunfire, among others. How to obtain 

veteran disability benefits for hearing loss will be the primary discussion.  

 

11:15a to 12:15p – The Deaf and Hard of Hearing Summer Academy – What is it?  

 Presenter: Russ Goddard 

Presenter Bio: Russ Goddard works for the PA Office of Vocational Rehabilitation as the 

Statewide Coordinator of Deaf, Hard of Hearing, and Deafblind Services.  In his position, 

Russ provides technical assistance to OVR field staff and central office staff with issues 

related to the provision of services for deaf, hard of hearing, and deafblind OVR 

customers.  He also worked in his capacity as the program director for the Summer 

Academy for High School Students who are Deaf or Hard of Hearing for the past three 

years.  Russ has a total of 20 years of experience in vocational rehabilitation.  Russ 

himself has a hearing loss, bringing into this presentation a wealth of personal and 

professional knowledge about educational and transition services for high school 

students with hearing loss. 
Presentation Description: This presentation will discuss the Deaf and Hard of Hearing Summer 

Academy, an intensive two-week program held at Penn State Main Campus for high school 

students who are deaf or hard of hearing to learn about the critical skills they need to transition 



from high school to college or other post-secondary education option. Information will be 

shared with audience members including the structure of the program, the expectations for high 

school students, subject areas covered during the program, and the admission process.  

 

12:30p to 1:30p – Special Education 101: What Every Parent needs to Know.  

 Presenter: Michael Connolly, Esq. 

Presenter Bio: Mr. Connolly is a shareholder at McAndrews Law Offices and was named 

Supervising Partner of Special Education in 2018. With twenty years of experience, he 

represents parents of children with special needs in a variety of education matters at 

administrative hearings and state and federal court. He has assisted parents in disputes 

involving their public school related to issues such as eligibility and identification, programming 

and placement, tuition reimbursement, discipline, bullying, and discrimination. He also lectures 

across the state and nationally to parents, educators, and attorneys on special education and 

other education law related topics. Throughout his legal career, Mr. Connolly has been an active 

member of the Pennsylvania Bar Association’s Legal Services for Exceptional Children 

Committee, where he served as Vice Chair from 2002 through 2003 and as Chair from 2003 

through 2006. In his roles as Vice Chair and Chair, he played an active part in helping to shape 

the Bar Association’s position on legal issues impacting students with disabilities as well as 

planning on of the Commonwealth’s preeminent legal conferences in the area of special 

education. Mr. Connolly continues to be an active member of the Pennsylvania Bar Association 

and its legal services for Exceptional Children’s Committee.  

Presentation Description: This presentation will provide an overview of the obligations that 

public school districts have in regard to educational programming for students with disabilities, 

and will include discussion on topics as evaluations, reevaluation and independent evaluations, 

programming issues and the IEP process, placement and Least Restrictive Environment (LRE), 

and due process rights.  

 

12:30p to 1:30p Office of Developmental Programs (ODP), Special Populations Unit  

 Presenter: Lea Sheffield and Lori Milcic 

ODP Bio: The Office of Developmental Programs Special Population Unit provides support for 

non-traditional communicators, including those who are D/deaf, hard of hearing and DeafBlind 

who have an Intellectual Disability or Autism. Our primary goals focus on building capacity to 

serve this population well and to assure that every person has an effective way to communicate. 

The Special Populations Unit will be represented by Unit Manager, Lea Sheffield, and Lori Milcic, 

Deaf Services Coordinator. 

Presentation Description: This presentation will provide an overview of what the Office of 

Developmental Programs is doing to support D/Deaf, hard of hearing, and DeafBlind individuals 

with developmental disabilities. Learn what “communication” can look like, what support the 

Special Populations Unit can provide, and bring your questions along to be answered. 

1:30p to 3:00p – The Pennsylvania Sign Language Interpreter and Transliterator State Registration Act 

(Act 57) – What is it?  

Presenter: Benjamin Moonan 



Presenter Bio: Benjamin (Ben) Moonan is a Representative with the Commonwealth of 
Pennsylvania’s Office for the Deaf and Hard of Hearing (ODHH) based in Johnstown, 
Pennsylvania. Ben has been with ODHH since March 2012.  
Prior to joining the Office for the Deaf and Hard of Hearing, Ben has worked over six years with 
Pressley Ridge School for the Deaf in Pittsburgh, PA as a Teacher/Counselor, Master 
Teacher/Counselor and a Program Supervisor for their Residential program. Before beginning his 
professional career, he was actively involved in his community as a coach for Youth Winter 
Soccer league as well as Little League Baseball for several years.  
Since birth, Ben has been profoundly deaf in both ears. Ben attended public schools as a 

mainstream student from kindergarten through high school. A graduate of Allegany-Limestone 

Central in Allegany, New York, Ben obtained a Bachelor’s of Science degree in Sports and 

Recreation Management from the University of Pittsburgh at Bradford campus. While at Pitt-

Bradford, he was a 4-year member of the Men’s golf team landing on the 1st-team All-

Conference (AMCC) twice. In the fall of 2012, Ben obtained his Master’s degree from Robert 

Morris University in Organizational Leadership. 

Presentation Description: The Pennsylvania Sign Language Interpreter and Transliterator State 

Registration Act is a consumer protection law ensuring individuals who are deaf, hard of 

hearing, and deafblind have access to qualified interpreters. This presentation will provide an 

overview of what the Act entails, review what each type of registration means and how one can 

become registered, as well as reviewing the exemptions outlined in the act.  

 

 

 

 

 

   
  

 

 

 


