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WCAIS Facts

➢ WCAIS came to life September 2012.  

➢ Pennsylvania Stakeholders and Program Area Subject Matter 
Experts built WCAIS together!

➢ WCAIS was the first of its kind to house three Bureaus in one 
online application.

➢ WCAIS has over 47,000 users.

➢ Technology & Online platforms change rapidly, which is why 
we brought Digital Transformation to WCAIS.  (i.e. Internet Explorer, 

now Edge)
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What is an online platform?

It’s a digital service that uses the Internet to facilitate 
interactions between two or more separate but 
interdependent users (whether companies or private 
individuals). 

Platforms are places where demand and supply meet 
electronically! 
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Year in review
➢ DT 1.2 - Claims, Compliance, Special Funds & Common Screens

➢ DT 1.3 - Health Care Services & Common Screens

➢ DT 1.4 – Workers’ Compensation Office of Adjudication and 
WCAIS Home Page & Dashboard

➢ Trading Partner Agreement Application process automation

➢ Workers’ Compensation Appeal Board complete redesign

*Workers’ Compensation Appeal Board, Uninsured Employers Guaranty Fund 
(UEGF), WCAIS Registration and Customer Service still need the new digital 
platform. 

Reinventing itself in our Digital Environment



5

WCAIS Dashboard



6

WCAIS Dashboard
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WCAIS Dashboard
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WCAIS Dashboard
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WCAIS Dashboard
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Trading Partner Agreement Application



TRANSACTION PARTNER
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Trading Partner Agreement Application

Select the appropriate radio button to indicate 
the Submission Method.
Note: Certain Submission Method options may 
be greyed out and cannot be selected.

Note: A drop-down menu will display only if EDI 
Transaction Partner is selected as Submission Method.
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Press the Add Registered Contacts button if 
additional contacts need to be added. This pop-up 
window will display on the next screen.

If a Contact was entered as an 
unregistered contact, an Edit icon 
will display in the Actions column. If a Contact needs to 

be removed, press the 
Delete icon. 

Trading Partner Agreement Application
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22-1111111 1111

INSURANCE COMPANY NAME

Select the Party Type from the drop-down menu and 
enter the Party’s FEIN.

Press the Add button to display 
the Add Organization pop-up 
window. 

Press the Yes button after 
confirming the 
Organization’s information.

Trading Partner Agreement Application
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Check the box and fill all required fields. 
Note: These fields are read-only for all 
approved applications. 

Press the Submit 
button.

Trading Partner Agreement Application
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TRANSACTION PARTNER

The completed application will display in the Trading Partner Agreement 
Applications grid. Select the link to view the completed application and view the 

Trading Partner Agreement Application Transcript.

Trading Partner Agreement Application
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Records Request- Requester Reference #

Now, you can 
sort by your 
Requester 
Reference # to 
organize your 
Available and 
Pending Records 
Requests

Add up to 30 characters, 
including numbers, 
letters, dashes, and 
slashes!
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Workers’ Compensation Office of Adjudication

Attorneys 
filing Petitions … 

Starting July 1st, you 
may Search & Associate 
a Defendant/Employer 
and Insurer.
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WCOA – Attorneys filing Petitions … 

Currently when filing a Petition, unless an Attorney associates an existing WCAIS claim, 
the Defendant/Employer and Insurer information has to be manually entered.
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WCOA – Attorneys filing Petitions … 

With this new enhancement, when a WCAIS claim cannot be found and 
associated, Attorneys may Search & Associate a valid Defendant/Employer profile.
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WCOA – Attorneys filing Petitions … 

Once the user has entered text in one or both of the search fields and selected the 
Search button, the page will display results with valid WCAIS profiles and an 

Associate icon in the Action column.
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WCOA – Attorneys filing Petitions … 

Keyword Search Tips for WCAIS



23

WCOA – Attorneys filing Petitions … 

After associating a valid profile, the system will auto populate the fields with the 
selected profile information instead of needing manually entered.
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WCOA – Attorneys filing Petitions … 

AND by associating a valid Defendant/Employer Profile, WCAIS 
will return the Insurer of coverage for the
provided date of injury.  The Attorney only
needs to click on the Associate icon for
WCAIS to auto populate the Insurer fields
with the selected profile information.  
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WCOA – Attorneys filing Petitions … 

Why is this important?

❖ Ensuring the correct employer profile is associated 

also ensures the correct insurer profile is 

associated.

❖ Choosing the correct employer profile saves you 

time by allowing WCAIS to pre-populate fields 

much in the same manner as when you associate 

a claim.

❖ This allows all parties to receive the Assignment 

Notice in a timely manner.

❖ This eliminates a second claim from being created 

when EDI is submitted since they use the FEIN 

which ensures they are using the correct employer 

profile.
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Workers’ Compensation Office of Adjudication
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Withdrawal of Appearance from My Matters
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Workers’ Compensation Appeal Board
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Workers’ Compensation Appeal Board

In 2022, the 
WCAB rolled out 
the new “hot-
bench” process.

Largest 
regulatory 
change in 50 yr. 
history.
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Workers’ Compensation Appeal Board

Briefs are now submitted prior to argument.
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Workers’ Compensation Appeal Board
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Workers’ Compensation Appeal Board

The “hot-bench” 
process required 
WCAIS changes.
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WCAB - New Hot Bench Process
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WCAIS Brief Schedule
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WCAIS Brief Schedule Ready for Respondent 
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WCAIS Brief Schedule Notice
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WCAIS Brief Schedule Ready for Respondent
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WCAIS Hearing Notice
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WCAIS Tips
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WCAIS Tips

Is WCAIS bright for your eyes?  Want a darker background?  
From Edge, new tab, type:  edge://flags/#enable-force-dark

Auto Dark Mode for Web 
Content will pop up, please 
select Enable from drop 
down.

At bottom of tab, a Restart 
button will appear.  Please 
click and wait … 

After a few seconds, return 
to WCAIS … Your 
Dashboard will appear with 
a black background! 



WCAIS User Experience Guide

WCAIS
User
Experience
Guide …

Do You
Have One?
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