This message provides important information regarding multiple attorney profiles in WCAIS.

Background:

Prior to WCAIS, multiple profiles for attorneys existed in several of the legacy computer systems for the
Bureau of Workers' Compensation (BWC), Workers' Compensation Office of Adjudication (WCOA) and
Workers' Compensation Appeal Board (WCAB). The data from these systems was converted into
WCAIS, and as a result, some attorneys have reported inconsistencies when accessing their claim data.

Update:

Recently, a change was made in WCAIS to merge multiple attorney profiles, especially where there was
an open litigation. This change will allow attorneys to access additional, relevant claims data directly from
their dashboard upon logging into WCAIS.



