
After completing the Form, a user will click on the “Send Form” button. A message will pop up asking the 

user to Select his/her Email Client.  

 

 
 

 

 

If the user clicks on “Desktop Email Application” (indicating he/she uses an email application such as 

Outlook), the user receives the following message (which gives them the opportunity to review/send): 

 

 
 



If, however, the user clicks on “Internet Email,” the experience is different. They will not receive the above 

message but the one below.  They will then have to save the form and manually return to the RTK 

resource account using their Internet Email service (e.g., Yahoo, Hotmail, etc.).  

 

 


