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1 Introduction

This addendum describes the detail description of the EDI errors that are being shared
in the ACK files and/or WCAIS EDI Web portal application. This document provides an
insight to errors as well as next steps to resolve these errors.
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2 EDI Error Descriptions
The table below details the description of errors reported in the EDI ACK file and/or
WCAIS EDI Web portal application.

Value reported through EDI transaction is not in Numeric
format. Refer to the EDI implementation guide for the
All digits must be 0-9 | format of EDI fields.

Value reported through EDI transaction for respective
field is not acceptable. Refer to the PA EDI
Code/ID invalid implementation guide for the acceptable values.

The transaction failed due to invalid content present in
the transaction or system failed to process the
transaction because invalid data exists in WCAIS. Please
send the transaction details, such as JCN, Date of injury,
SSN and Employee name, to the EDI resource account
(RA-CMDEDI@pa.gov). BWC will research the issue and
Invalid data help you with next steps.

1) If respective error field is JCN, then the JCN,SSN and
Date of Injury combination provided in the transaction
does not match the data stored in WCAIS. Please send
the Date of injury, SSN and Employee name to the EDI
resource account (RA-CMDEDI@pa.gov). BWC will
research the issue and help you with next steps.

2) If respective error field is Employee SSN, then the

corresponding Employee First name for the Employee
SSN provided in the transaction does not match the first
name in WCAIS. Please send the SSN, Employee First
name, and Employee Last name to the EDI resource
Invalid data account (RA-CMDEDI@pa.gov). BWC will research the
relationship issue and help you with next steps.

The received transaction does not follow the sequencing
rules outlined in the PA Event tables. Refer to the PA EDI
documents for the correct sequence, and if you still have
a question, email the EDI resource account (RA-

Invalid event CMDEDI@pa.gov). BWC will research the issue and help
sequence you with next steps.
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Each EDI transaction has respective mandatory fields
listed in the Data elements spreadsheet, and if the field is
not present in the transaction, it will be rejected. Refer to
Mandatory field not the mandatory fields in the PA EDI documents for the
present corresponding EDI transaction.

For a change EDI transaction (FROI 02), no two match
data elements can change in a single EDI change
transaction. Refer to the match data elements in the PA
Match data mismatch | Edit Matrix spreadsheet.

Value reported through the EDI transaction is not in Date
format mentioned. The value in date format is required
for the field mentioned in respective error field. Refer to
Must be a valid date the EDI implementation guide for the format of EDI
(CCYYMMDD) fields.

Claim Administrator or Insurer FEIN or JCN provided in
the transaction does not exist in WCAIS. Please send the
Employee ID, Employee First name, and Employee Last
name to the EDI resource account (RA-

No match on CMDEDI@pa.gov). BWC will research the issue and help
database you with next steps

Value for the field "Employee ID assighed by Jurisdiction
(workers' compensation ID) does not exist in WCAIS.
Please send the Employee ID, Employee First name, and
Employee Last name to the EDI resource account (RA-
CMDEDI@pa.gov). BWC will research the issue and help
Not statutorily valid you with next steps.
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